
Keeping Warm at Home
. . . and hopefully save some money too



Overview
• Energy crisis 

• Money is short

• Where does the heat go?

• Healthy heating

• Things to do

• Understanding different meters  & bill

• Different ways to save money

• Other support

• Questions?



Current Energy Crisis

The energy regulator Ofgem has confirmed ‘average’ 

domestic energy bills for Direct Debit and Standard Credit 

customers across Britain could soon reach £1971, an 

increase of over 54% compared to bills today

over 4.5 million customers on prepayment meters, up to 

£2,017, an increase of over £708 compared to bills today. 

households in fuel poverty will also soar from 4 million to 

6.5 million across UK in six months from October 2021 to 

April 2022.

http://r.newsletter.nea.org.uk/mk/cl/f/6UFQxxMXd5F-kQlHq81GF6n2W_od4ccKnVKrNMVKCesI2WPCtfNmTSozQfujkCZ0pWj7st6Lj2m1TaUleGd9y5QrWmdh_5L617fmsrrFz5hC0yW51QtvleljlAu3N0N39JMjKhSvK_D_KGFxGKwBsmVk9EECTlBxVsS-2UPLbZFkAEsbfxLieCkk13v6D4T4cN_NvDLaFzpoMoXB-0Z4eNFbk9o_fag7OubKjydYru2Nv6PctexZwdT4gqk4JesD5OOffi5mQQTR2WoodlDQ5FgXp_t61OA1Nyl_pC7Vp0qtnwfg-UOoNMS1WS8itujxB_ZYU_iQH7wrMOslaZhoFf9_ctjzprOMydkEhmWPa_QJInFl6SuoqmDGsfM


Impact on Fuel Poor Households

The number of fuel poor households, in England, are 

measured as those living on a low income and in an energy 

inefficient home. 

The prices quoted for the price cap are for the average user 

– fuel poor households have an above average demand to 

stay warm.

For a household living in an EPC F property, their annual bill 

will rise from £2200 to £3200

We expect that the increases in price will lead to at least 

2 million extra households across the UK spending at 

least 10% of their residual income on energy



Council tax rebate

• £150 rebate to all 
households living in 
Council Tax bands A-
D

Universal Grant

• £400 rebate on all 
energy bills in 
October 2022

• Replaces the ‘heat 
now, pay later’ 
scheme and does 
not need to be 
repaid 

• - Paid £66/£67 per 
month from Oct –
Mar 2023. 42% of 
people have not 
redeemed their 
voucher 

Household support 
fund

• Targeted support for 
the most vulnerable 
provided by local 
authorities has 
increased by an 
extra £500 million 
from October. 

• Helps with the cost 
of essentials (e.g. 
energy, clothing, 
food)

Cost of living 
payment

• People on lowest 
incomes/means 
tested benefits will 
receive one-off cost 
of living payment 
£650 (July and 
Autumn payments)

• - Late - started 8 -23 
Nov 2022

Pensioner cost of 
living payment

• 8 million pensions in 
receipt of Winter 
Fuel Payment will 
receive one-off cost 
of living payment 
£300

One-off disability 
payment

• 6 million in receipt 
of non- means 
tested disability 
benefits to receive 
one-off disability 
payment worth 
£150 

Response to the Cost of Living Crisis



Other assistance 
• Ability to pay are principles are now a requirement for energy suppliers

Ability to pay – standard license condition 27.8A   

• Extra help from your energy supplier as well as from your distribution network operators

Priority Service Register 

• Energy Company Obligation (ECO4) will provide funding for fuel poor households to increase the energy efficiency of their homes and move to 
clean heat.  

• Home Upgrade Grant where 22 local authorities have funding for energy efficiency measures in low-income off gas grid households, both private 
rented and owner occupiers.

Energy efficiency

• Some organisations may be able to provide top ups for pre-payment meter users

• Contact your Supplier and ask for an advancement – you will have to pay this back

Emergency top ups for PPM users

• Prevents energy arrears that have already accrued from escalating further, but also exists as a budgeting aid for certain cla imants.

• You will have to contact DWP and ask for payments to be deducted from 2022-23 for one year

Fuel direct

• A payment of £150 will be paid automatically to eligible customers with high energy cost

Warm Home Discount 22/23

• £25 per qualifying week.

• This is paid automatically to those on certain benefits when the average temperature in their area is recorded as, or forecas t to be, zero degrees 
Celsius or below for seven consecutive days

Cold Weather Payment

• An automatic payment of between £100 - £300 for people born on or before 26th September 1955. Typically paid in Nov/Dec

Winter Fuel Payment



Chancellor delivered his Autumn Statement including a 
targeted package of support for the most vulnerable

The package included:

Benefits uprating

increasing benefits in line with inflation by 10.1%

Working age families will see their benefit payments rise from April 2023

Pensions uprating

Pensioners in Great Britain will benefit from a 10.1% increase to their State 

Pension in April 2023 under the triple lock.

This is worth over £870 next year on average. A full basic State Pension will 

increase from £141.85 to £156.20 per week, and the new State Pension will 

increase from £185.15 to £203.85. 

increasing Pension Credit by 10.1% in April 2023



New Cost of Living Payments

UK households on means-tested benefits will receive an additional Cost of Living 

Payment of £900 in 2023-24. These will be made in more than one instalment.

£150 Disability Cost of Living Payment in 2023-24

This is in addition to the Cost of Living Payments for households on means-tested 
benefits and pensioner households, if eligible, DLA/PIP/AA

Pensioner households across the UK will receive an additional £300 Pensioner Cost 

of Living Payment in 2023-24 to help with bills. 

Benefit cap rise

In April 2023, the Government will also increase the benefit cap in line with inflation 

by 10.1%. The benefit cap will rise from £23,000 to £25,323 for families in Greater 
London and from £20,000 to £22,020 for families nationally. Lower caps for single 

households without children will rise from £15,410 to £16,967 in Greater London 
and from £13,400 to £14,753 nationally.



Energy Price Guarantee

An average bill of £3,000 from spring is an 
increase of 40% 
Fixed for 1 year to April 2024

Energy bills are up by a staggering 121% -130%
April 22 to April 23

Was predicted £3739 by Insight Cornwall



Household Support Fund extension

To ensure that the most vulnerable 

households are protected, there will be a 

further one-year extension of the 

Household Support Fund from April 2023 

to provide £842 million of support for the 

most vulnerable in society

https://www.birmingham.gov.uk/info/50231/coronavirus_c
ovid-19/2497/household_support_fund

https://www.birmingham.gov.uk/info/50231/coronavirus_covid-19/2497/household_support_fund


Warm Home Discount £150

• Core Group 1 - Guaranteed Pension Credit data matched
• Core Group 2 - This will be data matched

if you receive a means tested benefit (not PIP/DLA

alone) plus high energy costs you may receive the discount
All customers will receive a letter between November and mid-
January confirming their eligibility and the payment will be made 
automatically through energy suppliers by March 2023.

The Government is also writing to customers who may be eligible, 
advising them to use the online tool to check eligibility, as well as 
using the helpline for particularly complex cases



Social Tariffs - cut-price broadband and 
phone services for those on low incomes

The Government has worked with a range of Internet Service 

Providers (IPSs) and Mobile Network Operators (MNOs) to deliver low-

cost packages for those on low incomes, called Social Tariffs

Social Tariffs are available for people claiming Universal Credit, 

Pension Credit and some other benefits, with some providers offering 

deals from as low as £15 a month. This could represent a saving of 

around £180 per year, which is over 50% less than the average cost of 

broadband



How has the energy crisis affected households?

Main client 
issues 
(as of March 2022)

Struggling to pay

• Self-disconnection / emergency top up 

support

• General affordability

• Medical equipment dependency

• Unmanageable / excessive direct debits

Energy debt

• Excessive / quick penalties

• Unaffordable repayment plans / repayment 

periods

• Hardship support / debt relief

• Quick to default to PPM



Other top issues

Complaints
• Increase in number of cases requiring escalation

Oil heating and Heat Networks / Communal Heating

• Access to supply – oil supply delays and spiraling costs
• Affordability 

Energy efficiency
• General – energy consumption reduction

• Heating repairs / replacements

Smart meter related issues

• Difficulties with switching mode

• Cannot access an in-home display (IHD) from supplier 



Many of us need help when money’s short

Job loss/low 

pay

Health issues

Mouths to feed

Lots of bills at the same time

Cash flowPrice increases

Young or old



Home energy use
Cooking

3%

Source: BEIS, Energy Consumption in the UK 2018

Home heating

63%

Water

18%

Lighting and
appliances

16%

Cooking

3%

Cooking
Lighting and appliances
Water heating
Home heating
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Floors 

15%

A lot on money goes on heat but where does it go?

Roof 

25%



Cold homes are often damp and mouldy homes

18
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https://www.flickr.com/photos/good_day/315807334
https://creativecommons.org/licenses/by-nc-nd/3.0/
http://diy.stackexchange.com/questions/84261/it-is-current-5-f-is-this-much-condensation-normal/84268
https://creativecommons.org/licenses/by-sa/3.0/


• 18-24°C (64-75°F) – no risk to healthy 
people

• Below 16°C (61°F) – less resistance to 
respiratory infections

• Below 12°C ( 54°F) – increased blood 
pressure and viscosity

• Below 5°C (41°F) – deep body 
temperature falls

Low temperatures impact on health



• Blood Pressure

• Stroke

• Cardiovascular Disease     

• Heart Attacks

• Worsening Arthritis

• Increased risk of falls

• Dropping things/burns & 
scalds

• COPD

• Asthma

• Bronchitis

• Pneumonia

• Influenza

• Anxiety

• Depression

• Hopelessness

Health Impacts



So what can you do?



Ways to save money with energy efficiency

Small changes can often make a big difference, but important you stay 
warm and safe at the same time.

More information available at www.simpleenergyadvice.org.uk or
take a look at our advice pages www.nea.org.uk/advice

• Turning thermostat down by 1 degree 

can save £80 per year

• Switching off lights could save at least 

£20 per year

• You could save around £55 per year 

just by switching appliances off 

standby

• Draughtproofing your home can save 

up to £95 per year

http://www.simpleenergyadvice.org.uk/
https://www.nea.org.uk/advice


Energy Tips in the Kitchen

Make toast in the toaster instead of using 

the grill

Don’t leave the fridge or freezer door open for 

longer than is necessary

Defrost fridges and freezers regularly to keep 

them working efficiently

23

Use a slow cooker, air fryer or 

microwave wherever you can



Housekeeping
- Use a bowl when washing up instead of letting hot water run down the drain

- Studies seem to show that for equivalent hand washing a full dishwasher load is
more energy efficient.

- Try to run one less washing load per week, or spot wash clothes where
possible/air them to re-wear.

- Wash clothes at your machine’s coldest temperature or on an ECO wash unless a
higher temperature is needed for hygiene reasons

- Tumble driers use an enormous amount of energy – try drying clothes on a clothes
horse or electric drier, or even better, outside! You can also set your washing
machine on a quick spin cycle to aid in drying clothes out.



Make your home warmer with small changes

- Use natural light! Open your curtains in the morning and close at dusk to allow the
sun to warm your rooms

- Close doors between rooms you’re using to trap heat, though make sure all rooms
get some ventilation to reduce condensation.

- If you have open plan living, perhaps section off areas, such as an old sheet to close
off the area between a living room and kitchen

- Put in place draught excluders around doors and letterboxes

- Secondary glazing can be installed at home and make your rooms feel warmer

- Place radiator reflectors behind radiators, for those on outside walls, to more
effectively heat rooms.



General tips

- Switch off lightbulbs when you are not using them, and replace with
energy saving lightbulbs (LED).

- Turn appliances off standby – particularly those with a screen, like your TV
or desktop computer/laptop

- Charge with care – only charge items when you need them and not
overnight. An added benefit to this is charging items too much can impact
the battery, so this can also increase the lifetime of your devices.

- With rechargeable grooming devices like toothbrushes and shavers, again
only charge as long as necessary



Common energy saving myths
- It’s cheaper to leave heating on low all day rather than turn it off and on
According to experts at the Energy Saving Trust, the idea it's cheaper to leave the heating on low all day is a

myth. They're clear that having the heating on only when you need it is, in the long run, the best way to save

energy, and therefore money. (A timer's best as your thermostat turns your heating on and off to keep your

home at the temperature you set.) Leaky heat

-It’s cheaper to run my appliances, like washing machines and dishwasher,
overnight
If you're on an Economy 7 or 10 tariff, you'll pay less during the night, but a higher rate than average during the

day. But if you're on another tariff, it doesn't make any difference.

-Turning up the thermostat will heat up my home faster
If you come home to a cold house, it's tempting to whack the thermostat up in the hope that this will make the

place warm up faster. Sadly it won't; your boiler works at the same constant speed regardless of whether you

set your thermostat to 20C or 30C, and your home won't warm up any quicker.

http://www.energysavingtrust.org.uk/


What can I cook in a slow cooker?



Cheap & easy ways to reduce 
heat loss

Reduce unwanted 
heat loss

Secondary glazing
Chimney balloon

Draughtproofing

Radiator Reflector Panels



Electric heaters



Reading your meters



Reading your bills

1. Customer number (account number)

2. Period covered by bill

3. How much they want – will include previous 

unpaid bills

4. Energy usage in kilowatt hours (kWh)

5 & 6 Cheaper tariffs that this supplier can offer

Heat-U-Like energy plc
Keeping down the cost of cosy

ALERT!



Switching: points to consider

• Cost

• Check standing charge

• Level of use

• Dual fuel 

• Will prices change?

• Contract – timescale / exit charge

• Payment methods available

• Costs of changing payment method

• What happens if a bill can’t be paid?

• Will you still qualify for the Warm Home 

Discount?



Prepayment Meters

34
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Smart meter and the in-home display



Smart meter and the in-home display

• accurate bills instead of estimated 

bills

• can see how much gas and 

electricity is being used (so you can 

spot if it is being wasted) in pounds 

and pence

• no longer need to let strangers into 

your home to read your meter

• For prepay customers – lots of 

different ways to top up remotely

36



Priority Services Register (PSR)

• If you are:

• of pensionable age 

• have a child under 5 or school age child/ren

• a long term health condition or disability or

• have recently experienced something which has put 

you in a more vulnerable situation e.g. bereavement, 

loss of a job or sudden loss of income you are 

entitled to be on the PSR



Priority Services Register (PSR)

Those on the PSR can receive additional services such as:

• Free gas appliance safety check.

• Relocation of meter for improved access.

• Password protection scheme.

• Quarterly meter readings.

• Bill nominee scheme.

• Advance notice if electricity supply is to be interrupted.

• Services for customers with impaired hearing or vision.



Maximising income

• Estimates suggest £16 billion per year of means –tested benefits are going 

unclaimed.

• You do not have to be unemployed to be entitled to additional help

• An online benefits check can be completed in as little as 10 minutes or 

reach out for help from a local or national advice agency.

• https://www.gov.uk/benefits-calculators

https://www.gov.uk/benefits-calculators


Grants may be available from

For insulation

• Act on Energy – may carry our a home visit T: 0800 988 2881

• LEAP T: 0800 060 7567 ( may also have white goods: washing 
machine, fridge/freezer, electric cooker). may carry our a home visit

• Ground work (Green Doctor) T:0121 236 8565  may carry our a home 
visit 

• Contact your Local Council



Help from some Suppliers

If you have a prepay meter and are worried about being able to top up you can speak 
to your supplier about options available to help, these might include:

• Nominating someone to top up your meter for you

• Having additional credit added to your meter or,

• Being sent a pre-loaded top up card

• You will have to pay this back at a rate of £3.85 per week or Utilita 25% - 35%  per top up. Some 
suppliers will put this higher, if you are on low income give them a call

If you have a standard credit meter and are worried about being able to pay your bill 
then your supplier might be able to help by:

• Changing your bill payment plan

• Offering a payment break

• Reducing how much you pay towards any debt on the account

• Possibly help access hardship funds



Help from your water company

You may be eligible for a discount on your bill if:

• Your household income is low

• Someone in your household receives a means-tested benefit

• You have three or more children under 19 in your house

• Someone in your house requires more water due to a medical condition

• You haven't made a payment for a while.

Priority Service Register – like energy companies

WaterSure – caps your bills if you have a water meter

Water Direct – Jobcentre Plus may pay water co. directly from your benefits

Severn Trent Water Trust fund – could help you pay off your debt

Big Difference Scheme – provides a discount if you are your struggling with 

your bills



Other support
• Winter fuel payment

• Cold weather payment

Also:

• Step Change

• Turn2Us

• Citizens Advice or CIAS

• https://www.birmingham.gov.uk/info/20005/council_tax/252

0/council_tax_rebate_to_help_with_increased_home_ener

gy_costs/

• 0808 5834 333

• Act on Energy 0800 988 2881

For more information take a look www.nea.org.uk/findinghelp

The Harbour Centre, Bedworth

http://www.nea.org.uk/findinghelp


NEA

WASH Helpline
NEA’s Warm & Safe Homes (WASH) Advice 
Service is a free support service providing 
advice to householders in England and Wales 
on their energy bills and keeping warm and safe 
in their home. 
We can also help with benefits advice and 
income maximisation.
Our phonelines are currently operational 
Monday to Friday 10.00am to 12.00 noon.
Telephone 0800 304 7159 / online referral 

WASH webchat
Recently launched 
Available Monday to Friday afternoons 1:00pm 
to 4:00pm 

Resources
Multi-lingual information leaflets 
aimed at frontline workers to help 
provide advice

www.nea.org.uk/get-help/advice-
resources/

Training
Large suite of short courses or 
qualifications to help enhance 
knowledge and practical 
understanding about fuel poverty, 
fuel debt, decarbonisation and 
vulnerability.

http://www.nea.org.uk/get-help/advice-resources/


National Energy Action

judy.best@nea.org.uk a

Energy Advice: 0800 304 7159

Benefit Advice: 0800 138 8218

www.nea.org.uk/advice/make-a-referral

mailto:judy.best@nea.org.uk

